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University of Winchester

INTERNATIONAL STUDENTS
POLICY ON REFUND OF TUITION FEE DEPOSITS
Academic Year 2022/2023

This policy states how and when a refund of the tuition fee deposit can be made.
Paying a Tuition Fee Deposit

International students who wish to study at the University may need to obtain a statement that confirms their
place at the University; this is a Confirmation of Acceptance of Studies (CAS). A CAS statement enables
international students to apply for a Student visa to enter the UK for the purpose of their studies.  In orderto
obtain their CAS statement, an international student is required to pay a tuition fee deposit to secure their
place at the University. This payment should be made directly by the student to the University of Winchester
prior to the application for a visa. After paying the deposit, a student will be given a CAS statement by the
University. Details of how the deposit can be paid are available at https.//storewinchesterac.uk/product-
catalogue/student-payments/finance/tuition-fee-deposit-payments

Upon arrival at the University in Winchester, the tuition fee deposit that they have already paid willbe
automatically deducted from the tuition fees account for that academic year.

If the University is unable to deliver the programme onto which the student has accepted a place, oris notin a
position to receive students onto the campus at the scheduled start of the academic year, and the student
can therefore not register at the University, the tuition fee deposit will be refunded in full

If the University is not prepared to issue a CAS statement to a student, as it feels the student would be unlikely
to secure a Student Visa, the tuition fee deposit will be refunded in full However, if the CAS statement will not
beissued due to fraud on behalf of the student no refund will be payable.

If a student fails to register at the University of Winchester, having already paid a tuition fee deposit, an
application for a tuition fee deposit refund may be undertaken. The University will consider making a tuition
fee deposit refund in the circumstances described as follows:-


http://www.winchester.ac.uk/startinghere/Students%20and%20money/howdoipay4/international5/Pages/International4.aspx
https://store.winchester.ac.uk/product-catalogue/student-payments/finance/tuition-fee-deposit-payments
https://store.winchester.ac.uk/product-catalogue/student-payments/finance/tuition-fee-deposit-payments

REF

REASON FOR NOT REGISTERING AT THE

ACTION TAKEN BY THE STUDENT AND THE UNIVERSITY

OUTCOME

STATEMENT OR A VISA IS REJECTED AS IT WAS
DETERMINED THAT FRAUDULENT
DOCUMENTATION WAS SUBMITTED BY, OR ON
BEHALF OF, THE STUDENT.

THE UNIVERSITY DETERMINES THAT FALSE AND/OR
FRAUDULENT INFORMATION AND/OR DOCUMENTS
HAVE BEEN SUBMITTED BY THE STUDENT, OR ON
BEHALF OF THAT STUDENT, IN PURSUIT OF A STUDY
PLACE AT THE UNIVERSITY.

DEPOSIT.

NO REFUND WILL BE MADE AS THE UNIVERSITY’S CHARGE WILL
MATCH ANY DEPOSIT PAID. EVIDENCE OF ANY VISA REFUSAL WILL BE
REQUESTED.

NUMBER | UNIVERSITY

1. THE STUDENT WAS NOT ISSUED A CAS BY THE THE UNIVERSITY WILL MAKE A FULL REFUND OF THE TUITION FEES | FULL REFUND, WITHOUT ANY
UNIVERSITY BECAUSE THE UNIVERSITY WAS NOT ADMINISTRATION CHARGE
CONFIDENT THAT THE STUDENT WOULD SECURE A
STUDENT VISA

2. THE STUDENTS’ VISA APPLICATION IS REJECTED THE STUDENT MAY APPLY FOR A REFUND OF THE TUITION FEE POSSIBLE REFUND, DEPENDING ON
BECAUSE OF AN ERROR MADE BY THE STUDENT. DEPOSIT. CIRCUMSTANCES.

(NOTE 1) THIS MAY INCLUDE:
A REFUND MAY BE MADE UPON THE REQUEST OF THE STUDENT, OF
. SUBMITTING INCORRECT UP TO HALF THE AMOUNT OF THE TUITION FEE DEPOSIT. EVIDENCE
DOCUMENTS OF THE VISA REFUSAL WILL BE REQUESTED BY THE UNIVERSITY.
. INCORRECTLY COMPLETING THE
APPLICATION FORM
SEE NOTE 1 AT THE END OF THIS POLICY: VISA
CHECKING SERVICE.

3. THE STUDENTS’ VISA APPLICATION IS REJECTED THE STUDENT MAY APPLY FOR A REFUND OF THE TUITION FEE REFUND, PROVIDED SATISFACTORY
BECAUSE OF AN ERROR MADE BY EITHER THE DEPOSIT. EVIDENCE OF VISA REFUSAL IS
UNIVERSITY OR BY THE UK GOVERNMENT AGENCY. SUPPLIED.

A FULL REFUND IS MADE UPON REQUEST OF THE STUDENT.
EVIDENCE OF THE VISA REFUSAL WILL BE REQUESTED.
a. THE STUDENTS’ APPLICATION FOR EITHER A CAS THE STUDENT MAY NOT APPLY FOR A REFUND OF THE TUITION FEE | NO REFUND.




REF
NUMBER

REASON FOR NOT REGISTERING AT THE
UNIVERSITY

ACTION TAKEN BY THE STUDENT AND THE UNIVERSITY

OUTCOME

5.

THE STUDENT CHANGES THEIR STUDY PLANS
WITH REGARD TO REGISTERING AT THE
UNIVERSITY OF WINCHESTER.

THE STUDENT MAY APPLY FOR A REFUND OF THE TUITION FEE
DEPOSIT.

A REFUND WILL BE MADE AT THE STUDENT’S REQUEST WITH THE
FOLLOWING CHARGES APPLIED.

IF THE STUDENT INFORMS THE INTERNATIONAL STUDENT
RECRUITMENT TEAM IN WRITING:

. 120 DAYS OR EARLIER BEFORE THE START OF

THEIR PROGRAMME

. 90-119 DAYS BEFORE THE START OF THEIR
PROGRAMME

. 60-89 DAYS BEFORE THE START OF THEIR
PROGRAMME

. 30-59 DAYS BEFORE THE START OF THEIR
PROGRAMME

. 15-29 DAYS BEFORE THE START OF THEIR
PROGRAMME

. 0-14 DAYS BEFORE THE START OF THEIR

PROGRAMME, ON THE COURSE START DATE OR AFTER

THE START OF THE PROGRAMME

A FULL REFUND WILL BE MADE UPON THE
STUDENT’S REQUEST.

A REFUND WILL BE MADE UPON THE
STUDENT’S REQUEST SUBJECT TO AN
ADMINISTRATION CHARGE OF £50.

A REFUND WILL BE MADE UPON THE
STUDENT’S REQUEST, SUBJECT TO AN
ADMINISTRATION CHARGE OF £250.

A REFUND WILL BE MADE UPON THE
STUDENT’S REQUEST SUBJECT TO AN
ADMINISTRATION CHARGE OF £500

A REFUND WILL BE MADE UPON THE
STUDENT’S REQUEST SUBJECT TO AN
ADMINISTRATION CHARGED OF £1,000.

A REFUND WILL BE MADE UPON THE
STUDENT’S REQUEST AT THE DISCRETION
OF THE UNIVERSITY, FOR UP TO £1000,
CONDITION DEPENDANT.




REF

REASON FOR NOT REGISTERING AT THE

ACTION TAKEN BY THE STUDENT AND THE UNIVERSITY

OUTCOME

NUMBER | UNIVERSITY
6. THE STUDENT IS UNABLE TO ATTEND THE THE STUDENT MAY APPLY FOR A FULL REFUND OF THE TUITION FEE | POSSIBLE REFUND, DEPENDING ON
UNIVERSITY DUE TO ILLNESS OR OTHER DEPOSIT CIRCUMSTANCES. THE REFUND MAY BE
EXTENUATING CIRCUMSTANCES. NOTE 2 SUBJECT TO AN ADMINISTRATION CHARGE
THE UNIVERSITY MAY ISSUE A REFUND UPON THE STUDENT’S AT THE DISCRETION OF THE UNIVERSITY.
SEE NOTE 2 AT THE END OF THIS POLICY FORMAL WRITTEN REQUEST. THE STUDENT MUST ALSO SUPPLY
EVIDENCE TO BACK UP THIS REQUEST. THIS MAY INCLUDE A
DOCTOR’S LETTER CONFIRMING THAT THEY ARE UNABLE TO STUDY
OR A LETTER/EQUIVALENT EVIDENCE FROM AN INDEPENDENT
PROFESSIONAL (I.E. NOT A FRIEND OR RELATIVE) TO CONFIRM THE
CIRCUMSTANCES. ADMINISTRATION CHARGES MAY BE APPLIED AT
THE DISCRETION OF THE UNIVERSITY DEPENDING ON THE
EVIDENCE SUBMITTED BY THE STUDENT.
7. THE STUDENT FAILS TO MEET THE UNIVERSITY THE STUDENT MAY APPLY FOR A REFUND OF THE TUITION FEE POSSIBLE REFUND, DEPENDING ON

ENTRY REQUIREMENTS IN SUFFICIENT TIME
EITHER TO APPLY FOR A VISA OR TO ARRIVE AT
THE UNIVERSITY TO START THEIR PROGRAMME
ON TIME.

DEPOSIT.

THE STUDENT MUST HAVE CONTACTED THE UNIVERSITY IN
WRITING TO ALERT THEM TO THIS ISSUE OR THE POTENTIAL FOR
THIS ISSUE AT LEAST 90 DAYS PRIOR TO THE START DATE OF THE
PROGRAMME. THE STUDENT MUST THEN CONTACT THE
UNIVERSITY TO FORMALLY REQUEST A REFUND. AS PART OF THIS
PROCESS THE STUDENT MUST ALSO SUBMIT THEIR RELEVANT
DOCUMENTATION (USUALLY ACADEMIC TRANSCRIPTS OR ENGLISH
LANGUAGE RESULTS BUT THIS WILL BE DETERMINED BY THE
UNIVERSITY). THIS DOCUMENTATION MUST BE THE RELEVANT
DOCUMENTS WITH REGARD TO ANY CONDITIONS THE STUDENT
HAS ON THEIR OFFER LETTER BUT THAT HAVE NOT BEEN MET IN
TIME FOR REGISTRATION.

THE UNIVERSITY WILL THEN NORMALLY OFFER THE STUDENT THE
OPPORTUNITY TO DEFER THEIR PLACE AT WINCHESTER TO THE
NEXT ENROLMENT POINT FOR THEIR PROGRAMME. IF THE
STUDENT DOES NOT TAKE UP THIS OPTION THEN THE UNIVERSITY
MAY ISSUE A FULL REFUND TO THE STUDENT ONCE IT IS SATISFIED
THAT THE STUDENT HAS DONE EVERYTHING POSSIBLE TO TRY AND
MEET THE CONDITIONS OF THEIR OFFER. IF THE UNIVERSITY IS

CIRCUMSTANCES.




NOT SATISFIED THAT THE STUDENT HAS DONE EVERYTHING
POSSIBLE TO MEET THEIR CONDITIONS AN ADMINISTRATION
CHARGE OF £150, DEDUCTED FROM ANY REFUND, WILL BE
APPLIED.

REF REASON FOR NOT REGISTERING AT THE ACTION TAKEN BY THE STUDENT AND THE UNIVERSITY OUTCOME
NUMBER | UNIVERSITY
8. THE STUDENT NOTIFIES THE UNIVERSITY THAT THE STUDENT MAY APPLY FOR A REFUND OF THE TUITION FEE

THEY ARE UNABLE TO PAY THE FEES REQUIRED TO
STUDY AT THE UNIVERSITY AND THAT THEY ARE
THEREFORE UNABLE TO REGISTER.

DEPOSIT.

THE UNIVERSITY REQUESTS EVIDENCE BE PROVIDED TO SUPPORT
ANY CHANGES IN FINANCIAL CIRCUMSTANCES. A REFUND WILL BE
MADE AT THE STUDENT’S REQUEST WITH THE FOLLOWING
CHARGES APPLIED:

IF THE STUDENT INFORMS THE INTERNATIONAL STUDENT
RECRUITMENT TEAM IN WRITING:

. 120 DAYS OR EARLIER BEFORE THE START OF
THEIR PROGRAMME

. 90-119 DAYS BEFORE THE START OF THEIR
PROGRAMME

. 60-89 DAYS BEFORE THE START OF THEIR
PROGRAMME

. 30-59 DAYS BEFORE THE START OF THEIR
PROGRAMME

A FULL REFUND WILL BE MADE
UPON THE STUDENT’'S REQUEST.

A REFUND WILL BE MADE UPON THE
STUDENT’S REQUEST SUBJECT TO AN
ADMINISTRATION CHARGE OF £50

A REFUND WILL BE MADE UPON THE
STUDENT’S REQUEST SUBJECT TO AN
ADMINISTRATION CHARGE OF £250

A REFUND WILL BE MADE UPON THE
STUDENT’S REQUEST SUBJECT TO AN
ADMINISTRATION CHARGE OF £500.

A REFUND WILL BE MADE UPON THE
STUDENT’S REQUEST SUBJECT TO AN
ADMINISTRATION CHARGED OF £1,000.




. 15-29 DAYS BEFORE THE START OF THEIR
PROGRAMME, ON THE COURSE START DATE OR AFTER
THE START OF THE PROGRAMME

. 0-14 DAYS BEFORE THE START OF THEIR
PROGRAMME, ON THE COURSE START DATE OR AFTER
THE START OF THE PROGRAMME

A REFUND WILL BE MADE UPON THE
STUDENT’S REQUEST AT THE DISCRETION OF
THE UNIVERSITY, FOR UP TO £1000,
CONDITION DEPENDANT.

REF REASON FOR NOT REGISTERING AT THE ACTION TAKEN BY THE STUDENT AND THE UNIVERSITY OUTCOME
NUMBER | UNIVERSITY
9. THE STUDENT DEFERS THEIR OFFER TO THE NEXT | THE STUDENT MAY NOT APPLY FOR A REFUND OF THE TUITION FEE | NO DEPOSIT REFUND IS MADE.

ENROLMENT FOR A REASON OTHER THAN
FINANCIAL CIRCUMSTANCES AND/OR NOT BEING
ABLE TO MEET THEIR ACADEMIC CONDITIONS.

DEPOSIT.

THE UNIVERSITY WILL HOLD THE DEPOSIT READY FOR THE
STUDENT TO ATTEND AT A FUTURE DATE.

If your circumstances are not described above, the University will review each request for a tuition fee deposit refund on a case-by-case basis.

Any request for a tuition fee deposit refund must be made within 9o days of the start of the academic term listed on the students offer letter.

Registration at the University of Winchester entitles a student to all student benefits. After a student has arrived at the University and registered for their course, they are not
eligible to apply for a refund of their deposit.

Any request for a tuition fee deposit refund must be made by the student in writing. A request from another person or organisation is not acceptable. Arequest fora
refund of a tuition fee deposit should be sent to international@winchesterac.uk or by post to:

International Student Recruitment
The University of Winchester
Sparkford Road

\Winchester

Hampshire

S022 4NR
England



mailto:international@winchester.ac.uk

The University will acknowledge any refund request by email using the email address provided by the student in their course application to the University. The number of
days notice that the University is given by a student applying for a refund will be determined by the date on which a request is received by the International Recruitment
Team.

PROCESSING OF REFUNDS

If a refund request is accepted by the International Recruitment Team and meets the relevant refund criteria, any approved refund will be processed by the University's
Finance Department.

Please note:
. Arefund will be made to the individual or organisation that originally paid the deposit. If a third party has paid the deposit on behalf of the applicant the
refund will be made to that organisation. In that case, the University is unable to refund the deposit directly to the applicant.
. Due to UK money laundering regulations, refunds can only be made to the account from which the payment was originally made.
. Arefund will be made as soon as possible. Exact times may vary depending upon the method by which the original payment was made.
. Arefund will be made in £ sterling. Any bank charges or currency conversion costs incurred in making a refund shall be borne by the student or the third

party receiving the payment.

ADMINISTRATION CHARGES

The administration charges that are made reflect the range of costs incurred by the University at various stages leading up to the start of courses and programmes.  Such
costs include commitments to all relevant staff, accommodation, facilities, equipment and other resources.

NOTES

Note1 The University offers a full visa checking service. This is available to all students and is provided by the International Office. This includes help with checking all
forms and documents prior to submission as well as being available for any questions or queries. Please contact the International Recruitment Team for this assistance. As
this is available to all students, any mistakes made by a student who has not sought the help of the University will be deemed the responsibility of the student and an
administration charge may be levied on any tuition fee refund.

Note2 The University will determine extenuating circumstances, students are strongly advised to contact the University.
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